Puerto Rico Federa Credit Union Internet Banking
Enrolling in Multi-Factor Authentication

Type
http://www.prfedcu.com
here.

IMAGE 1

1. Accessthe Credit Union’s home page by typing http://www.prfedcu.com in the address bar of your
current web browser, as displayed on Image 1.

Click hereto access
your account.

IMAGE 2

2. Select thelink currently used to access your online account, located on the upper |eft corner of the
website, labeled “Accesa tu Cuenta.” (Image 2)



Click heretoenroall

/ in Home Banking

IMAGE 3

3. From thelogin screen select the “ Click here to enroll for Multi-Factor Authentication” link as seen on
Image 3. If you have not enrolled, do not complete any field, otherwise you will see the error

message on Image 4.

If you attempt to type in the member
number and security code without
enrolling you will be prompted to
answer a security question. Since
these are not setup yet because you
have not enrolled, there is no correct
answer. Instead, you will seethe
I error message displayed on image 4.
If you receive this error message,
select the “Return” button to return to
the login screen and enroll in Mullti-
Factor Authentication. Select the
“Click hereto enroll for Multi-Factor
Authentication” link to continue.

IMAGE 4
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Click hereto
submit your

IMAGE 5 anawer

4. Please enter the following information:

a Your Credit Union member number

b. Your personal identification number or PIN. Thisisthe number you currently use to access
your online account.

c. Thesecurity code. Thisisthe random number/letter picture shown in the middle of the
screen.

5. Once you have successfully entered the member number and pin, select the “Submit” button
(Image 5).



You must answer all five
security questionsand the
security image to continue

IMAGE 6

6. The screen above (Image 6) will show the following information:

a.  Security questions: Select and answer security questions. It also allows you to create your
own questions and answers.

b. Security image: The security image can be any a pha-numeric combination you want it to
be. It needsto be something that you recognize. The length of your security image must
be a minimum of 6 characters long.

c. Login nickname: Here you can choose a nickname or login name that is different than your
member number between 10 and 20 characterslong. Y ou can log in with either your
nickname or member number. Y ou are not required to enter anick name.

IMPORTANT: Y ou have 10 minutes on this screen before it times out. If the screen does time out it
will take you back to the original login screen where you will need to select the enrollment link again

and start over (Image 3.1).

7. Once you have completed this screen select the Submit button (Image 6).



IMAGE 7

8. At thistime you will be directed into your account screen (Image 7).

\ Sign-Off when

finished with

Home Rankinn

IMAGE 8

9. When you are done using your account, select the sign off button in the top right corner of the
screen (Image 8).



